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1. laboratory benchtops:
Nikpol Decorative Boards are 
unsuitable for use as laboratory 
benchtops. Claims arising from 
chemical exposure or damage 
in laboratory settings are not 
covered.

2. darker colours:
Darker colours may show 
fingerprints, scratches, and 
superficial wear more easily. 
Claims related to these issues are 
not covered.

3. UV light exposure:
Prolonged exposure to direct or 
indirect UV light can cause colour 
changes and shrinkage. Claims 
resulting from such exposure are 
not covered.

4. visual variation:
Visual variation between different 
product groups or orientations 
is possible. Claims related to 
perceived differences in colour, 
gloss, or finish are not covered.

5. material inspection:
Inspect all materials before 
fabrication. Defects detectable 
before installation are not covered 
under warranty.

6. water pooling:
Prevent water from pooling on or 
around the edges of the boards. 
Claims for damage from pooled 
water are not covered.

7. hinge quantities:
Use the recommended number 
of hinges to prevent bowing 
or warping. Claims related to 
insufficient hinges or improper 
door sizes are not covered. Please 
refer to diagram on page 3.

8. unsealed edges:
Seal all edges to prevent moisture 
ingress. Claims from damage due 
to unsealed edges are not covered.

9. surface coatings:
Do not apply additional coatings 
or finishes. Claims from defects 
due to applied coatings are not 
covered.

10. high impact/traffic areas:
Avoid using boards in high-impact 
or high-traffic areas. Claims from 
such conditions are not covered.

02   /  important information

general usage 
guidelines



featured

agave

7. number of hinges for each door:
The number of hinges needed for each door depends 
on the width of the door, the height of the door, and 
the type of material the door is made of. It varies in 
particular practices. The hinge installation proposal 
listed here is only for your reference. An experiment is 
suggested in an uncertain situation. Performance is best 
when distance between hinges as far apart as possible.

We recommend using 
dtc pivot star anyway 
snap-on hinge
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05   /  installation conditions

general usage 
guidelines
11. cutting surfaces:
Do not use the decorative surface 
as a cutting surface. Claims for 
damage from cutting are not 
covered.

12. heat exposure:
Avoid exposure to excessive heat 
or hot gases. Claims for damage 
due to heat are not covered.

13. moisture exposure:
Prevent exposure to high 
moisture environments. Claims 
from excessive moisture are not 
covered.

14. front venting ovens:
Install heat deflectors if using 
near front venting ovens. 
Claims for damage from heat 
or moisture leakage are not 
covered.

15. ventilation and extraction:
Ensure proper ventilation and 
extraction to avoid heat and 
moisture damage. Claims due to 
inadequate ventilation are not 
covered.

16. installation variations:
Claims arising from variations 
between different batches of 
boards are not covered. Always 
check batch consistency before 
installation.

17. surface defects:
Address visible defects before 
installation. Claims for defects 
not noticed before installation 
are not covered.

18. adhesive compatibility:
Use recommended adhesives 
only. Claims arising from 
adhesive failures are not covered.

19. cleaning agents:
Use only recommended cleaning 
agents. Claims from damage due 
to unsuitable cleaning products 
are not covered.

20. direct sunlight:
Avoid placing boards in direct 
sunlight for prolonged periods. 
Claims from colour fading due 
to sunlight exposure are not 
covered.



06   /  maintenance and handling

general usage 
guidelines
21. temperature fluctuations:
Minimise exposure to extreme 
temperature fluctuations. Claims 
from damage due to temperature 
changes are not covered.

22. impact resistance:
Boards are not designed for high-
impact applications. Claims from 
impact damage are not covered.

23. surface application:
Do not use boards as a surface for 
heavy machinery or tools. Claims 
from such use are not covered.

24. moisture retention:
Ensure boards are fully dry before 
installation. Claims for damage 
from retained moisture are not 
covered.

25. surface wear:
Regularly maintain and clean 
boards to prevent excessive wear. 
Claims for wear due to lack of 
maintenance are not covered.

26. handling:
Handle boards carefully to 
prevent physical damage during 

transportation and installation. 
Claims for damage from 
mishandling are not covered.

27. edge protection:
Protect edges from impacts 
during installation. Claims from 
damage due to unprotected edges 
are not covered.

28. installation environment:
Install boards in a controlled 
environment. Claims from 
damage due to adverse 
installation conditions are not 
covered.

29. temperature & humidity 
control:
Maintain stable temperature 
and humidity levels in areas 
where boards are used. Claims 
from extreme conditions are not 
covered.

30. surface finish consistency:
Ensure consistency in surface finish 
when installing multiple boards. 
Claims for noticeable differences 
are not covered.
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09   /  specifications & performance

general usage 
guidelines
31. flammability:
Do not expose boards to open 
flames or high heat sources. 
Claims for fire-related damage 
are not covered.

32. long-term exposure:
Regularly inspect boards for signs 
of wear or damage. Claims for 
issues arising from long-term 
exposure are not covered.

33. structural support:
Ensure adequate structural 
support when installing boards 
in large panels. Claims for 
deformation due to inadequate 
support are not covered.

34. deformation risks:
Avoid excessive bending or 
twisting of boards during 
installation. Claims for 
deformation from improper 
handling are not covered.

35. reinstallation:
Claims for damage due to 
reinstallation or relocation are 
not covered. Ensure proper 
installation on the first attempt.

36. heat shields:
Use heat shields when installing 
near heat sources. Claims for 
damage due to insufficient heat 
protection are not covered.

37. chemical exposure:
Avoid exposure to strong 
chemicals or solvents. Claims for 
damage from chemical exposure 
are not covered.

38. insect damage:
Protect boards from insect 
infestations. Claims for damage 
caused by insects are not 
covered.

39. surface maintenance:
Follow manufacturer 
recommendations for surface 
maintenance. Claims from non-
compliance with maintenance 
guidelines are not covered.

40. product use beyond 
specifications:
Do not use boards beyond their 
specified applications. Claims for 
misuse are not covered.



10   /  installation & quality control

general usage 
guidelines
41. batch consistency:
Ensure boards from different 
batches match in appearance 
before installation. Claims for 
visual inconsistencies are not 
covered.

42. moisture barrier:
Use moisture barriers in high-
humidity environments. Claims 
for damage from moisture 
penetration are not covered.

43. cleaning frequency:
Regularly clean boards 
according to guidelines. Claims 
for damage due to infrequent 
cleaning are not covered.

44. fabrication tolerance:
Adhere to dimensional 
tolerances during fabrication. 
Claims for issues arising from 
fabrication errors are not 
covered.

45. quality control:
Ensure boards meet quality 
control standards before 
installation. Claims for defects 
missed during quality control are 
not covered.

46. installation training:
Ensure installers are properly 
trained in board installation. 
Claims for issues due to 
untrained installers are not 
covered.

47. warranty claim process:
Follow the proper warranty claim 
process to ensure claims are 
considered. Claims not following 
the process may be denied.

48. use of sealants:
Use only recommended sealants. 
Claims arising from the use of 
non-recommended sealants are 
not covered.

49. environmental conditions:
Install boards in environments 
suited to their specifications. 
Claims for damage due to 
unsuitable environmental 
conditions are not covered.

50. product disposal:
Follow disposal guidelines for 
boards at the end of their 
life. Claims for issues related 
to improper disposal are not 
covered.
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Nikpol Pty. Ltd.  

Decorative Warranty Claims

The colours shown in this flyer are an indication of the actual colour. For the most accurate colour-
match sample, please visit the Nikpol website to order colour samples at www.nikpol.com.au


